TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

®opwma 1.1 - Kypran ydera Texyiieit HHOpMAIUU O TPEKPALICHUH ITepeaadn
ANEKTPUYECKON SHEPTUu AJIs NOTPEOUTENEH YCIIyT 3JIEKTPOCETEBOM OpraHu3aluu
3a 2013 rox

OO0OCHOBBIBAIOIIUE [TpoaomKUTENIBHOCTD Kosu4ecTBO TOYCK MPHCOSTUHEHNUS
JlaHHbBIE UTSl pacyera - npeKpalieHus, yac. NOTpeOuTeNeH YCIyT K 3J1eKTPUIECKON
CETH JJIEKTPOCETEBOW OpraHn3allyy, IIT.
1 2 3
PTII-25 0,5 72
PTTI-25 1 72
TI1-84 1 72
PTII-36 0,5 72
5
6
7
8
9
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I'enepanbHbIl TUPEKTOP I'pagycos /I.T'.
JIOKHOCTD ®.N.0. Tloanuce

1 o o
B ToMm uncie Ha ocHOBE 0a3bl aKTOB pacciegoBaHuA TEXHOJIOTUYCCKUX HAPYIICHUU 34 COOTBETCTBYIOIIUU MECHII.



HOHFOTOBHCHO C MCIIOJIb30BAHUEM CUCTEMBI KOHCyHbTaHTHJ’IIOC

®opwma 1.2 - Pacuer nokaszateis cpeiHel IpOA0IKUTEIBHOCTH IPEKPaIICHUH
nepeaayy IEKTPUIECKON SHEprun

3AO0 "benas Jlaua Un>xunupunr"

HanMeHoBaHMe 31€KTpOCETEBON OpraHU3aLUU

MaxkcumanbHoe 3a pacuetHbldd meproa 2013 1. uyucno | MakcuManbHOE 3HA4YEHHE Mo Tp. 3
TOYEK MPUCOSANHEHUS tdhopwmer 1.1 72
CyMMapHasi IpOJOJKUTENBHOCTD MPEKPALICHUI Cymma 1o rp. 2 popwmsr 1.1
nepeaayun >IeKTpudecKkoit suepruu, gac. (T,,) 3
ITokazarens cpenHel TPOIOIKUTENTEHOCTH 0,042
HpeKpaIeHni nepeadn snexkrpudeckoi sneprun (11,,)

['eHepaIbHBIN TUPEKTOP I'panycos JI.I'.

OJDKHOCTD d.1N.0.
A

TTonmnuce



HOHFOTOBHCHO C MCIIOJIb30BAHUEM CUCTEMBI KOHCyHbTaHTHJ’llOC

®opwma 1.4 - [IpeayoxeHus 3IEeKTPOCETEBON OpraHu3alvu Mo MIaHOBbIM
3HAYEHUSM MOKa3aTeNel HaIeXKHOCTU U Ka4eCcTBa yCIYT Ha KaXKIbI pacyeTHbBIN
NEepUOJ PEryJIMPOBaHUS B MpeieaxX JOATOCPOYHOIO MEpUOa PEryInpOBaHUS !
(17151 TONITOCPOUYHBIX IEPUOAOB PEryaupoBanus, HauaBmuxcs 10 2014 rona)

3AO0 "benas Jlaua Un>xunupunr"
HanMeHoBaHMe 31€KTpOCETEBON OpraHU3aLUU

ITokazatens Meponpusrus, Onucanue 3HaueHUe MOKA3aTeNsl, OB

HaTpaBJICHHBIE (obocHOBaHmE) 2015 | 2016 | 2017 | 2018 | 2019
Ha yIydIleHHe
moKasarens -

ITokazarens cpennelt | Y KOMIUIEKTOBaHUE 0,420010,3000] 0,3000( 0,3000( 0,3000

MPOJOKATEHHOCTH |IITATHOTO

MpeKpaIieHUl pacnucaHusl,

nepesaqn JIOTOBOpA C

AIIEKTPUIECKOH TIOJIPSITHBIMHA

sueprun (IT,) OpTraHU3aHIMA

[Tokazarensb kayecTBa 1,6000| 1,6000] 1,6000 | 1,6000 | 1,6000

NPEOCTABICHHUS

BO3MOKHOCTH

TEXHOJIOTHYECKOTO

NIPUCOCTMHEHUSI

(HTnp)

ITokazarens ypoBHst |PexoHcTpyKums 0,850010,85001 0,8500( 0,8500( 0,8500

KauecTBa AIIEKTPOXO3SHCTBA

OKa3bIBaeMBIX YCIyT

TEPPUTOPHAITEHBIX

CETEBBIX

opranum3armii (IT,,,)

I'eHepanbHBIN TUPEKTOP I'panycos JI.I'.
JIOMKHOCTD ®.N.0. Iloamuce

1
KonynuecTBo 3amonHsAeMbIX CTOJOIOB JOJDKHO COOTBETCTBOBAaTH KOJHMUYECTBY PACUETHBIX IEPHOAOB DPETYIUPOBAHUS B
npejenax OJHOTO JOATOCPOYHOTO NMEPUOa PETYINPOBAHUS, C YKa3aHUEM I'0Jla OTYETHOTO PACUETHOTO MEPHO/IA PETYIUPOBAHUS.
2
Wudopmarus mpenocTaBisieTcst CIpaBOTHO.




TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

®opma 6.1 - PacyeT 3HaueHUs1 HHAUKATOpPa MHHOPMATUBHOCTH 32 TIEPUO]T 2013

3AO0 "benas Jlaua Un>xunupunr"

HanmenoBanue TeppuUTOpUAIBHOM CETEBOM OpraHu3aluu

ITapametp (kputepuii),
XapaKTEPUIYOLIUI
WHIUKATOP

3HaueHnE

¢bakTu-
4ecKoe

(P)

IIJIaHOBOC

(I

@ /IIx 100,
%

3aBUCUMOCTE

O11eHOYHBII
Oain

1

2

1. Bo3MOXXHOCTb JTUYHOTO
npueMa 3asaBUTeNEN U
norpeburenent yciyr
YIOJTHOMOYEHHBIMHU
JIOJIKHOCTHBIMU JIULIAMHU
TEPPUTOPHUATBHOMN CETEBOM
OpraHM3aIlMU - BCErO

B TOM YUCJIC 10 KPUTCPUIM!

1.1. KoandgecTBo
CTPYKTYPHBIX ITOIpa3ieIIeHUui
1o paboTe ¢ 3asgBUTEISIMH U
MOTPEOUTENSIMH YCITYT B
MIPOIIEHTHOM OTHOIIEHUH K
o01IeMy KOJIIMYEeCTBY
CTPYKTYPHBIX ITOIpa3ieIIeHUui

100%

npsMas

1.2. KonmuectBo
YTBEPKICHHBIX
TEpPUTOPHUATBLHOMN CETEBOM
OpraHu3aiueil B
YCTaHOBJICHHOM TIOPSIJIKE
OpraHU3aIlMOHHO-
pachopsAUTEIbHBIX
JIOKYMEHTOB I10 BOITpOCam
paboTHI C 3aABUTEIIAMU U
MOTpeOUTENIMHA
YCIIYT - BCETO, IIT.

100%

npsimasi

B TOM YUCIJIC:

a) perJiaMeHThl OKa3aHHsl YCIyT
U pacCMOTPEHHsI 0OpaIieHui
3asiBUTENEH U moTpeduTenen
yCIIyT, LIT.

100%

0) HaTM9IKe TTOJI0KEHUS O
JEATENBHOCTH CTPYKTYPHOI'O
oApa3aesicHus Mo padbore ¢
3asBUTEIISIMHU U
MOTPEOUTEISIMHU YCIYT
(mammuue - 1,

otcyrcTBue - 0), mIT.

100%




TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

1 2 3 4 5 6

B) IOJDKHOCTHBIE HHCTPYKIMN
COTPYJHHUKOB,
00CITy>KUBAIOIINX 3asBUTEINCH
Y OTpeOuTENeH yCayr, IT.

1 1 100% - -

T) YTBEPXKICHHBIE
TEPPUTOPUATHLHOM CETEBOM
opraHusaiueii B
YCTaHOBJICHHOM TIOPSITKE 0 0 100% - -
(hopMbI oTHETHOCTH O paboTe
C 3asBUTEISIMU U
MOTPEOUTENIMH yCIYT, IIT.

2. Hanmnume TenepoHHOM CBA3H
Ut oOpaleHnit motpeduTeneit
YCIIYT K YIIOJIHOMOYEHHbBIM
JOJDKHOCTHBIM JIUIAM
TEPPUTOPUAIIBHON CETEBOM
OpraHu3ayu

B TOM YUCJIC 10 KPUTCPUIM!

2.1. Hannuue equHoro
Tese()OHHOTO HOMEpa JUJIst
npuema oOpameHnit 1 1 100% npsiMast 2
MOTpeOuTENeH yCIyr
(manmuuwme - 1, orcyrcTBHE - 0)

2.2. Hanmuune
UHQOPMAITMOHHO-CITPABOYHOM
CHCTEMBI JIJIsl aBTOMATH3aIuN
00paboTKH 00paIeHM 0 0 100% npsiMast 2
MOTpeOuTENeH yCIyT,
MOCTYIHBIIUX IO TEICPOHY
(manmuume - 1, otcytcTBHE - 0)

2.3. Hannuwne cucteMsl
aBTOMH(OPMHUPOBAHHUS
MOTpeOUTENIeH YCIyT IO
tenedoHy, npeIHa3HaYeHHOM 0 0 100% npsiMast 2
JUTSL IOBEJICHUS IO HUX
TUTIOBOHM MH(pOpMAaIUN
(manmmume - 1, orcyTcTBHE - 0)

3. Hanmnume B cetu MHTEpHET
caiita TEppUTOPHUATILHOMN
CETEeBOU opraHu3anuu ¢
BO3MOKHOCTHIO 0OMEHa
uHOpMAaIHei ¢ 1 1 100% mpsiMast 2
MOTPEOUTEISIMU

YCITyT TIOCPEICTBOM
3JIEKTPOHHOM MOYTHI
(mammuue - 1, orcyrcrBue - 0)




TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

1 2 3 4 5 6

4. IlpoBeneHue MEPOTTPUATHI
TI0 JTOBEACHHIO 10 CBEICHHS
noTpeduTeNnen yciuyr
HeoOXxoauMoi nHpopMaIuy,
B TOM 4YHCIIC ITyTEM €e
pa3MEIIeHUs B CETH 1 1 100% npsiMast 2
WnaTepHeT, Ha OyMaKHBIX
HOCHTEIISIX MM UHBIMHU
JOCTYITHBIMH CTIOCO0aMu
(npoBenenue - 1,
orcyTcTBHE - 0)

5. IIpocToTa ¥ IOCTYNHOCTh
CXEMBI 00)KaJIOBaHHS
MOTPEOUTEISIMHA YCITYT
NEUCTBUN JOJKHOCTHBIX JIUILL
TEPPUTOPUAIIBHON CETEBOM
OpraHu3ally, 10 KPUTEPHIO

1 1 100% obpaTHas 2

5.1. O01iee KOTUIECTBO
oOpamieHnit morpeduTene
YCIIYT O MPOBEICHUH
KOHCYJIBTALIMH 10 TIOPSAAKY
00>aoBaHUs JIEHCTBHI
(6e3neiicTBus) ) ) 0 0 100% 5
TEPPUTOPUATTEHON CETEBOH
OpraHu3alliy B XOJIe
UCTIOJIHEHHS CBOUX (DYHKIIHH,
MPOIIEHTOB OT OOIIETO
KOJIMYECTBA MOCTYIHBIIUX
obpareHuit

6. CTereHb ITOJIHOTEI,
aKTyaJIbHOCTH U
JIOCTOBEPHOCTH
MpeI0CTaBIsIEMOM
HOTPEOUTENAM YCIIyT
WHGOPMAIUH O ICATEITHHOCTH
TEPPUTOPUAIBHON CETEBOM
OpraHU3alMU - BCETO

B TOM YMCJI€ 11O KPUTCPUAM!

6.1. OGmIee KOIMIECTBO
oOpareHuit motpeduTeneit
YCIIYT O MPOBEICHUN
KOHCYJIBTALIMM 110 BOIpOcaM
JeSITeITbHOCTH 0 0 100% obparHas 2
TEPPUTOPHUATBLHOMN CETEBOM
OpraHMU3aIid, TPOIEHTOB OT
00I11eT0 KOJTMIecTBa
MOCTYITUBIITNX 00pameHnit




TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

1 2 3 4 5 6

6.2. KomuuecTBo oOpaieHuii
noTpeduTenent yciyr ¢
yKa3aHHEM Ha OTCYTCTBHE
HEoO0X0IUMOH HH(pOpMaLny,
KOTOpAasi I0JKHA OBIThH
PacKpbITa TEPPUTOPHATBHOM
CETEeBOU OpraHu3aluel B
COOTBETCTBHH C
HOPMATHBHBIMH ITPABOBbLIMUA

0 0 100% oOpaTtHas 2

aKTaMH, IPOLIEHTOB OT 00IIETo
KOJIMYECTBA IMOCTYIIUBIINX
obpareHuit

7. IToro 1o UHAUKATOpy
UHQOPMATUBHOCTH

['eHepaIbHBIN TUPEKTOP I'papycos JI.I'.

JlomKHOCTD d.1.0. TTonmnuce




TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

®opma 6.2 - PacueT 3Ha4eHMSI UHIUKATOPA UCIIOJHUTEIBHOCTH
(17151 1OJITOCPOUHBIX IEPUOAOB PETYIUpOBaHus, HauaBmuxcs 10 2014 rona)

3AO "benas {laua Mnxunupusr"

HanmMmeHoBaHue TeppUTOpUAIEHON CETEBOH OpraHu3aluu

HaumenoBanue napamerpa
(moxazarens),
XapaKTEPU3yIOLIETO
UHIUKATOP

3HaueHue

(haktu-
4ecKoe
()

IIJIAaHOBOC

ay

@ /I1x 100,
%

3aBHCHUMOCTD

OLEeHOYHBIH
Oamn

1

2

1. Cobnronenue TpeOOBaHUI
HOPMATHUBHBIX TPABOBBIX aKTOB M
JIOTOBOPHBIX 0053aTEIBCTB MPHU
OKa3aHUn ycIyr o
TEXHOJIOTHYECKOMY
NPUCOCAMHEHHIO
9HEPTOMPUHUMAIOIINX YCTPOHCTB
norpeburenen ycIyr
(3asBUTEINICH) K o0beKTaM
3JIEKTPOCETEBOTO X034iCcTBa
TEpPUTOPUATBLHOMN CeTeBOM
OpraHu3allHiy - BCETO

B TOM YHCJIC IO KPUTCPUAM:

L.1. UPCJHCC BPTMA Hd
NOATrOTOBKY n HaIllpaBJICHUEC
IIPOCKTa A0TrOBOpa Ha
OCYIICCTBIICHUC
TCXHOJIOTHUYCCKOI'O
MMPUCOCANHCHHUA 3asBUTCIIIO,

v
ILLIo1T

60

60

100%

oOparHas

1.2. Cpennee BpeMs Ha
BBITIOJIHCHUE  OTHOCSIICHCS K
TEpPUTOPHUATBLHOMN CeTeBOM
OpTaHU3AINH YaCTH TEXHUIECKHUX
YCJIOBUH TIO  JIOTOBOPY  Ha
OCYIIIECTBJICHHE
TEXHOJIOTHIECKOTO
MIPUCOEUHEHMUS, THEN

365

365

100%

obpaTtHas

2. CoOnrofeHre  CpPOKOB IO
npoIeypaM B3aMMOJCHCTBUS C
NOTPEeOUTENIMU yeayr
(3asBUTEIAMH) - BCETO

0,5

B TOM YHCJIC 1O KPUTCPUAM:

2.1. Cpennee BpeMs,

3aTpavyeHHOE TEPPUTOPHATHLHON
CEeTEBOM opraHm3zanuerl  Ha
HaNpaBJICHUE TMPOEKTa JIOTOBOpa
OKa3aHUs YCIyr II0 T[epeaaye
ANEKTPUIECKON SHEPTUU
NOTPEOHUTEINIO ycIyr
(3asBUTEINIO), THEH

30

30

100%

obpaTtHas

0,5




TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

2.2. Cpennee BpeMs,
HEo0X0oaUMOe JIIs 000pYAOBaHUS
TOYKH TOCTaBKH  MPUOOpaMu
ydeta ¢ MOMEHTa  TI0Jadu
3asIBJICHUS TIOTPEOUTENIEM YCITyT:

100%

oOparHast

0,5

a) ans ¢duznueckux I,
BKJIFOYast WHAUBUTyaJIbHBIX
MpeanpUHUMAaTeNeH, u
IOPUIUYECKUX JIUI - CyOBEKTOB
MaJIoro u CpEIHEro
MpeIpUHIMATENbCTBA, THEH

10

10

100%

0) A ocTanmbHBIX MOTpeOuTENneit
YCIIYyT, THEU

30

30

100%

2.3. KomngectBo CITy4aeB
OTKa3a OT 3aKJII0YCHUS U CITy4acB
pacTop>keHus nmorpedurenem
YCITyT TOTOBOPOB OKa3aHUSI YCIyT
Mo Tmepemade  DIIEKTPUYECKOH
SHEPTHH, MPOIEHTOB OT OOIIEero
KOJIMYECTBA 3aKJIFOUYEHHBIX
TEPPUTOPHUATIBHON ceTeBoM
opraHm3anueil  JOTOBOPOB  C
MOTPeOUTENAMHA yCIryT
(3asgBUTEIIAMH), Kpome
(hm3HYECKUX JHII

100%

oOpartHas

0,5

3. OtcyrcTBHE (manwuue)
HapyLIEHUI
AHTUMOHOIIOJIBHOTO

TpeOoBaHMIA

3aKOHOATEILCTBA  Poccuiickon
®denepanyn, IO KPUTEPHUIO

100%

oOparHas

0,2

3.1. KonuuecTBo

YCTAHOBJICHHBIX BCTYIIMBIIUM B
3aKOHHYI0  CHJIy  pEIICHHUEM
aHTUMOHOIIOJIFHOTO OpTraHa U
(mm) cyaa
TEpPUTOPHUATBLHOMN CeTeBOM

HapylIeHu!
opraHu3anuen TpeOoBaHMIA
AHTHUMOHOIIOJIBHOTO
3aKoHozarenscTBa  Poccuiickoi
®denepanud, B TOM 4YHUCIE 10
(akram JTUCKPUMHHAIIUU
noTpeduTeNnel ycIyr mo JOCTYITy
K yclIyram TeppUTOPUAIBHON
CETEeBOl OpraHu3allih, a TaK¥kKe
[0 TOPSAKY OKa3aHus 3THUX
yCIIyT, TIPOIIGHTOB OT OOIIero
KOJIM4ECTBA MOCTYIHBILIUX
3a5BOK HA  TEXHOJIOTMYECKOE
MIPUCOEIUHEHNE

100%

0,2




TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

4. OtcyrcTBUE (manmawe)
HapyIIeHUH TpeOOBaHMIA
3aKoHozmarenscTBa  Poccuiickoit
denepauuu 0 TOCYyAApCTBEHHOM
perynupoBaHuu 1ieH (Tapudos),
0 KPUTEPHUIO

0 0 100% oOparHas 0,2

4.1. KonuuecTtBo

YCTQHOBJICHHBIX BCTYIHBIIUM B
3aKOHHYI0  CHJIy  peIleHHEM
AQHTHMOHOIIOJILHOTO ~ OpraHa H
(mm) cyna HapyHIeHUH
TEPPUTOPUAIBHON ceTeBOt
opram3anueii  TpeOOBaHWH B 0 0 100% 0,2
4acTu roCyIapCTBEHHOTO
perynupoBaHusi 1eH (Tapudos),
MIPOIIEHTOB oT o011ero
KOJINYECTBA MOCTYIHUBIINX
3a8BOK Ha  TEXHOJOTHYECKOE
NPUCOCINHEHHE

5. Cobmonenne TpeOOBaHUI

HOPMATHBHBIX IIPABOBBIX aKTOB

Poccuiickoit  ®enepanuu 110
P 1 1 100% 0,5

MOJIIEPKAHHUIO KauecTBa

JJIEKTPUYECKON  SHEpPruu, IO

KPUTEPUIO

5.1. KonmuecTBo oOparteHuit
noTpeouTenei yCIyT c
yKa3zaHWEM Ha HeHaJJIexaliee
Ka4ecTBO ANIEKTPUIECKON 0 0 100% oOpaTHast 0,5
SHEPTUH, MPOIEHTOB OT OOIIEero
KOJIHn4ecTBa MOCTYIIUBIIUX
obpareHuit

6. Hamuune B3auMOIENCTBUA C
MOTPeOUTENIMA ~ YCIIyT  TIPH
BBIBOJIC 000OPYJIOBAaHUS B PEMOHT
U (W) U3 SKCIUTyaTaIin

B TOM 4YHCJIC IO KPUTCPUAM:

6.1. Hamuuue (orcytcTBHE)
YCTaHOBJICHHOM HpOLETyPbI
COTJIaCOBaHMS C TMOTPEOHUTENSIMU
yeayr rpaduKoB BBIBO/IA
ANIEKTPOCETEBOr0  00OPYIOBAHUS
B pemoHT wu (wm) u3
JKCIUTyaTaruu (Hajauuue - 1,
orcytcTBue - 0)

1 1 100% npsiMast 0,5




TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

1

6.2. KonuyectBo  oOpalieHui
noTpeduTenen yCIyT c
yKazaHWeM  Ha  Hecorjiacue
BBEJICHUS MpeIIaraeMbIx
TEpPUTOPHUATHHOMN CeTeBoi
opranm3anuell rpauKoB BBIBOJA
3IEKTPOCETEBOTO 00OPYIOBaHUS
B peMoHT W (wim) U3
SKCIUTyaTallid, TMPOLEHTOB OT
o0r1ero KOJIMYECTBa
MOCTYTIUBIITUX oOparteHui,
KpoMe (QH3HUYECKUX JTHIL

0 100%

obpaTtHas

0,5

7. CoOmronenne TpeOoBaHMIA
HOPMATUBHBIX TPABOBBIX AaKTOB
1o 3aIIKTE MEPCOHANTBHBIX
JAHHBIX ~ MOTpPeOUTEeNe  yciyr
(3asBUTENEH), TT0 KPUTEPHIO

1 100%

oOpartHas

0,2

7.1. KonngectBo oOpareHuit
norpeduTenen yCIyT
(3asBUTENEH) C YyKazaHWEM Ha
HETMPaBOMEPHOCTh
UCITIOJIb30BaHMS  TEPCOHATBHBIX
JAHHBIX ~ MOTpeOUTEeNne  yciyr
(3asBUTENEH), TPOIEHTOB  OT
obrero KOJIMYeCTBa
MOCTYIHUBIIUX O0OpaIIeHU

0 100%

0,2

8. Hroro no unaukaTopy
UCIIOJIHUTEILHOCTH

0,48

['eHepasbHBIN TUPEKTOP

I'pagycos /I.T'.

JIOKHOCTD

O.N.0.

ITonnuce




TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

®opma 6.3 - Pacuer 3HaYeHUsI MHAUKATOpA PE3yIbTATUBHOCTH OOPAaTHOM CBSI3U
(17151 1OJITOCPOUHBIX IEPUOAOB PETYIUpOBaHus, HauaBmuxcs 10 2014 rona)

3AO0 "benas Jlaua Un>xunupunr"

HanmenoBanue TeppuTOpUAIbHOM CETEBOM OpraHu3aluu

[TapameTtp (TToxa3zaTens), 3HavcHHE

XapaKTePU3yIOMUi ¢daktu- | mmanosoe | © / I1x 100, OrneHOYHBIH
3aBUCHUMOCTH
UHAUKATOP 4eCKoe (ID) % Oast
(?)
1 2 3 4 5 6
1. Hannuue cTpyKkTypHOTO
nopasaesicHus

TEPPUTOPHUATBHOMN CETEBOM
OpraHu3alyy 1o
paccMoTpeHHI0, 00paboTKe U 1 1 100% npsiMast 2
NPUHATHIO MEP TI0
oOpalieHusM noTpeduTesnen
yenyr (Hanmu4ue - 1,
otcyTcTBHE - 0)

2. CreneHs yIOBIETBOPEHHS
oOpatieHuit motpeduTeneit - - - -

yCIIyT

B TOM YUCJIE 110 KPUTEPHUSIM:

2.1. O011ee KOIIMYECTBO
oOpateHuit motpeduTeneit
YCIIYT € YKa3aHHUEeM Ha
HEeHaJyIeXKallee KauyecTBO
YCITyT TIO Tiepeiayde 0 0 100% obOpaTHas 1
ANIEKTPUYECKOH SHEPTUH U
o0cCITy>KuBaHHE, IPOLICHTOB OT
0011ero KOJIM4ecTBa
NOCTYNHUBIIUX 0OpaIIeHuit

2.2. KonnuecTBO NPUHSTHIX
Mep 1O pe3ybTaTam
paccMoTpeHus: 0OpalieHui
noTpeduTeNnent yciyr ¢
yKa3aHHEM Ha HeHaJJiexarliee
Ka4ecTBO yCIyT IO mepeaade
JNEKTPUYECKON SHEPTHU U
o0cCITy>KUBaHKE, IPOLICHTOB
OT 00IIEero KoJMYecTBa
NOCTYNHUBIIUX 00OpaIIeHuit

0 0 100% psMast 2




TToArOTOBIEHO C MCIIOIBL30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’llOC

1 2 3 4 5 6

2.3. KonudectBo
oOpaineHuii, CBSI3aHHBIX C
HEYAOBJIETBOPEHHOCTHIO
NPUHATHIMA MEPaMH,
YKa3aHHBIMH B 1II. 2.2
HacTose Gopmbl,
MOCTYMHBIIUX OT
noTpeduTeNel ycayr 0 0 100% obOpaTHas 1
B TeueHue 30 paboumx aHeH
10CJIe 3aBEPIICHHUS
MEpOIPUATHN, YKa3aHHBIX
B 1. 2.2 HacTosel Gopmbl,
MPOILIEHTOB OT OOIETO
KOJIMYECTBA MOCTYIUBIINAX
obpareHuit

2.4. KonmaecTBo obparieHuit
MOTpeOUTENeH yCIyT C
yKa3aHHEM Ha HeHaJJIexaliee
Ka4eCTBO yCIYT, OKa3bIBAEMBIX
TEPPUTOPUAIIBHON CETEBOM
OpraHu3alyeH, MOCTYMUBIINX
B COOTBETCTBYIOILHUII
KOHTPOJIMPYIOIINI OpraH
UCIIOJIHUTEIBHOM BIacTH,
IPOLIEHTOB OT OOIIETOo
KOJINYECTBA MTOCTYIUBIINX
oOparteHuit

0 0 100% obOpaTHas 1

2.5. KonuuecTBo OT3BIBOB U
NPEIIOKEHUH TI0 BOIIPOCcCaM
JesITeIbHOCTH
TEPPUTOPUAIBHON CETEBOI
OpTraHMU3aIid, TTOCTYITHUBIINX 0 0 100% mpsMast 2
yepe3 00paTHYIO CBS3b,
MPOLIEHTOB OT OOIIETO
KOJINYECTBA MOCTYIUBIINX
oOparteHuit

2.6. KonmuecTBo
peanu30BaHHBIX U3MEHEHUH B
JesITeIbHOCTH OpraHu3aluH,
HaIpaBJICHHBIX Ha ITOBBIILICHUE
KadyecTBa 00CITyKHBaHUS
norpeduTeNnen yciyr, mr.

1 1 100% psMast 2

3. OnepaTuBHOCTH
pearupoBaHus Ha OOpalleHus - - - - 2
MOTPEeOUTENICH YCIIYT - BCETO

B TOM YHCJIC IO KPUTCPUAM:

3.1. Cpennsis
MPOJIOJKUTEILHOCTH BPEMEHU
MPHHATHSA MEP 10 pe3yjIbTaTaM 5 5 100% oOpaTHas 1
obOpareHust ToTpeOnTEIIs
YCIIyT, THEU
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1 2 3 4 5 6

3.2. BzaumopelicTBre
TEPPUTOPHAIILHOM CETEBOM
OpraHH3aIiy C
MOTPEOUTEIISIMH YCITYT

- - 100% npsMast 2
C LIETBIO MONyYEeHHUS
MHQOPMAIH O Ka4eCcTBE
00CTyKUBaHWSI,
peanTn30BaHHOE TOCPEACTBOM:
a) NUCHMEHHBIX OMPOCOB, IIT. 0 0 100% ] i

Ha 1000 moTpeduTeneit ycmyr

0) DJIIEKTPOHHOH CBSI3U Yepe3
ceth MHTepHET, mT. Ha 1000 0 0 100% - -
noTpeduTeNnen ycuyr

B) CHCTEMBI
ABTOMH(QOPMHUPOBAHHUS, IIT. HA 0 0 100% - -

1000 motpebuTeneit yciayr !

4. laauBuAyasHOCTh
MOJIX0JIa K MOTPEOUTEISIM 0 0 100% ofpariias 1

YCJIYT JbIOTHBIX KaTETOPUH,
110 KPUTEPHUIO

4.1. KonnvecTBo oOparieHuit
norpeduTenen yciayr
JIBIOTHBIX KaTErOpuil C
yKa3aHHEM Ha 0 0 100% )
HEYIOBJIETBOPUTEIBHOCTh
Ka4yecTBa X 00CITyKUBaHMUS,

mt. Ha 1000 nmoTpedureneit
yCIyr

5. OnepaTuBHOCTH
BO3MELICHHUS YOBITKOB
NOTPEOUTENSAM YCIyT IpU
HECOOJIIOIEHUN
TEPPUTOPHAIIEHON CETEBOU - - - - 2
opraHuszanmei 00s3aTenbCTB,
MPEyCMOTPEHHBIX
HOPMAaTUBHBIMH MTPaBOBBIMH
aKTaMH 1 JOTOBOpaMH

B TOM YMCJI€ 11O KPUTCPUAM!

5.1. Cpennsist
IMPOAOJKUTEIIBHOCTh BPEMECHHU
Ha IPUHATUC
TEPPUTOPHAIILHOM CETEBOU 0 0 100% oOpaTHas 1
opraHu3anue Mep 1o
BO3MEIIICHUIO TIOTPEOUTEITIO
yCIyT YOBITKOB, MECSIICB
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5.2. lons moTpebuteneit
YCIIYT, TOTYYHUBIINX
BO3MEIEHNE YOBITKOB,
BO3HHKILUX B pe3yJIbTaTe
HEHCIIOJTHEHUS
(HeHaATe)KAIIETO UCTIOTHEHNS)
TEPPUTOPUATEHON CETEBOH
opraHu3anuen CBOMx 0 0 100% npsMast 2
00s13aTENILCTB, OT YHCIIA
MOTPEOUTENCH, B TIOJIB3Y
KOTOPBIX OBLTO BEIHECEHO
CcyneOHOEe pelieHue, uin
BO3MeEIIeHHE ObLIO
NPOM3BENICHO BO BHECYIEOHOM
HOpsIIKe, MPOLIEHTOB

6. ltoro no MHIUKATOPY

Pe3yIBTAaTHBHOCTH OOpaTHOU - - - - 1,57
CBSI3H
['eHepasIbHBIN TUPEKTOP I'panycos JI.I'.
JlomKHOCTD d.1.0. TToamnuce

1 . .
PacyeT mNpOW3BOMHUTCA TPHU HAIMYWM B TEPPUTOPHATBbHOH ceTeBoil opranuzanmu CHCTEMBI aBTOHH()OPMHUPOBAHHS
(ronmocosasi, CMC u qpyrum crocooom).
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®opwma 6.4 - [IpeasiokeHrs TEPPUTOPUATBHBIX CETEBbIX OpraHU3aIUil M0 IUIAHOBBIM 3HAUYEHUSIM
napaMeTpoB (KpUTEpUEB), XapaKTEPU3YIOUINX WHIMKATOPHI KaUeCTBa, HA KaXKbId pacueTHBIN

1
MIEPUOJ] PEryIMPOBAHMS B MIPEIeNaxX JOJITOCPOYHOIO MEPHOia PEryInpPOBAHUS
(L7151 TONITOCPOYHBIX IEPUOOB PEryaupoBanus, HauaBmuxcs 10 2014 rona)

3AO0 "benas Jlaua Un>xunupunr"

HanmeHnoBaHMe TeppUTOPHATIBHON CETEBOM OpraHN3aInu

[Tokazatenn 3HaveHne MoKa3aTels, TO/bI:
[Ipennaraemsie TUTAHOBBIC 3HAYCHUS 2015 2016 2017 2018 2019
napaMeTpoB (KPUTEPHEB),
XapaKTePU3YIOIIUX
WHINKATOPHI KA4eCTBa 2
n, 2 2 2 2 2
1.1. 1 1 1 1 1
1.2. a) 1 1 1 1 1
1.2.06) 1 1 1 1 1
1.2. B) 1 1 1 1 1
1.2.1) 1 1 1 1 1
2.1 1 1 1 1 1
2.2. 0 0 0 0 0
3. 1 1 1 1 1
4, 1 1 1 1 1
5.1 0 0 0 0 0
6.1. 0 0 0 0 0
6.2. 0 0 0 0 0
U, 0,5 0,5 0,5 0,5 0,5
1.1. 60 60 60 60 60
1.2. 180 180 180 180 180
2.1, 30 30 30 30 30
2.2.a) 10 10 10 10 10
2.2.0) 30 30 30 30 30
3.1 0 0 0 0 0
4.1, 0 0 0 0 0
5.1 0 0 0 0 0
6.1. 1 1 1 1 1
6.2. 0 0 0 0 0
7.1. 0 0 0 0 0
P, 1,6 1,6 1,6 1,6 1,6
1. 1 1 1 1 1
1.1. 0 0 0 0 0
1.2. 0 0 0 0 0
2.1 0 0 0 0 0
2.2. 0 0 0 0 0
2.3. 0 0 0 0 0
2.4, 0 0 0 0 0
2.5. 0 0 0 0 0
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2.6. 0 0 0 0 0
3.1. 5 5 5 5 5
3.2.a) 0 0 0 0 0
3.2.0) 0 0 0 0 0
3.2.B) 0 0 0 0 0
4.1. 0 0 0 0 0
5.1. 1 1 1 1 1
5.2. 0 0 0 0 0
[lpemnaracMoe  IJIaHOBOE  3HAUCHHE 0,87 0,87 0,87 0,87 0,87
HOKa3aTeJst YPOBHSI KavecTBa
OKa3bIBAEMBIX YCIIyI TEPPUTOPUATIBHOU
CETEBOI OpraHu3aluu

['enepasbHBIN JUPEKTOP I'panycos JI.I'.

JIOJIDXKHOCTH ®.1.0. Iloamuce

1
KonmuecTBo 3amosHsIeMBIX CTOJNOLOB JODKHO COOTBETCTBOBATH KOJIMUYECTBY PACUETHBIX HMEPHOJAOB PETYIHPOBAHUS B
IpefieNiax 0JHOTO JOJITOCPOYHOTO TEPHUOA PETYIUPOBAHMS C YKa3aHHEM rojla OTIETHOTO PacIeTHOTO IEPHOA PETyIupOBaHHSI.

2 .
Hymepalysi MyHKTOB IOKa3aTeNlel mapaMeTpoB, XapaKTepU3YIOLIMX HHINKATOPB! KauyeCTBa, IPUBE/ICHA B COOTBETCTBUH C
¢dopmamu 6.1 - 6.3 HACTOSIIETO MPUITIOKEHHUS.
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®opwma 7.1 - [lokazaTenu ypoBHS HaJIC)KHOCTH U YPOBHS KaU€CTBA OKA3bIBAEMBIX

YCIIYT 3JEKTPOCETEBON OpraHU3aIluu

(ms cmyyaeB ycTaHOBJIEHUS TIaHOBBIE 3HAYeHUS 10 2013 roxa)

[Toka3zarenb Ne popmyns 3HadeHue
METOIMYECKHIX
yKa3aHUi
ITokasarens cpenHeit 1 0,042
MIPOAOKATENBHOCTH MTPEKPAICHIH
Tiepeavn IIEKTPUIECKON SHEPTUN
(HH)
ITokazarens ypoBHS KauecTBa 6.1 -
OKa3bIBAEMBIX YCIIyT OPTaHU3aINN
0 YTIPaBJICHHUIO HAITMOHATHLHON
(oOmIepoccuiicKoil) AMeKTpUIeCcKOn
cetbio, I,
ITokazarens ypoBHS KauecTBa 6.2 0,85
OKa3bIBaEMBIX YCIyT
TEPPUTOPUAIBHON CETEBOI
opranuzauud, 1,
[Ina"HOBOE 3HAUEHME MTOKA3ATENA 4,41 0,5
HH, HHHH
[Ina"HOBOE 3HAUEHME MTOKA3ATENA 4,41 1,6
HTHpT]‘[p’ HHH
[Ina"HOBOE 3HAUEHME MTOKA3ATENA 4,41 0,85
HTCOTCO’ Hnn
OneHka  JOCTIDKEHHS — IIOKa3aTeis om. 7.1 1
YpOBHSI HAJEKHOCTH OKa3bIBAEMBIX METOJINIECKIX YKa3aHHMA
yenyr, Ky,
OueHka  JOCTHXKEHHSI — ITOKa3aTelst . 7.1 -
YPOBHSI Ka4e€CTBa OKa3bIBAEMBIX YCIYT, METOJIMYECKUX YKa3aHHM
K, (opranmzanuu 1O YIpaBICHHUIO
eIMHOM HaIlMOHAJIbHON
(oOmIepoccuiickoii)  3IEKTpUYECKOU
CEThIO)
OneHka  JOCTIDKEHHS — IIOKa3aTeis om. 7.1 0

YPOBHS KauecTBa OKa3bIBAEMBIX YCIYT,
Ko (U1t TEppUTOpHATBHOW CETEBOM
OpraHH3aInn)

METOJUYCCKHUX y1(a3aHHI>i
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®dopma 7.2 - PacyeT 000011€HHOTO TTOKa3aTesl YpOBHs Ha/IS)KHOCTH U KauyecTBa
OKa3bIBAEMBIX YCIIyT
(I7s1 IONTOCPOUHBIX EPUOAOB PEryaupoBanus, HauaBmuxcs 10 2014 roga)

Ne popmynsr
[Tokazarens METOANYECKUX 3HavyeHue
yKa3aHUi
1. Koadpdummuent 3HAYUMOCTH Jnst opraHM3anvu IO YIIPaBICHUIO
NOKa3aTens  ypOBHA  HAJEXHOCTU eAnHON HaIMOHAJIBHOM
OKa3bIBaeMBIX YCIyT, alb(ha (0OIIEPOCCUICKOM) DIIEKTPUUECKOI
CEThIO:
anpda = 0,75.
15 TepputopuansHoOi
CETEBOM OpraHU3alluU:
anbda = 0,65
2. Koadduument 3HAYUMOCTH Oera =1 - anbda
rmokasareisd YPOBHS KadyecTBa 0,35
OKa3bIBaEMBIX yCIyT, 6eTa
3. OueHKa MAOCTHXKEHUS TIOKa3aTess m 7.1 0
YPOBHS HAJEKHOCTH OKAa3bIBAEMBIX
YeryT, Kiay
4. OueHka JOCTHXKEHHS TIOKa3aTels m 7.1 0
YPOBHA Ka4€CTBA OKa3bIBAEMBIX YCIIYT,
KKa‘l
5. OGoOIIeHHbII MOKa3aTeiab YPOBHS 7 0
Ha/Ie)KHOCTH U Ka4eCTBa OKa3bIBAEMBbIX
yeayr, Kgg
I'eHepanbHbBIN TUPEKTOP I'panycos JI.I'.

JomxHOCTh d.1.0. TToamnuce



